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LEW Techniques has a world‐renowned reputation for manufacturing device packaging components, 
assemblies and manufacturing services for micro‐electronics, sensors, opto‐electronics and other high 
precision micro manufacturing requirements of the highest quality. To ensure we continue to supply the 
highest standards the company has established a Quality Management System (QMS) that complies with 
the requirements of BS EN ISO 9001: 2015 ‘Quality Management Systems’. 

 
Our quality policy is to: 

 
 Provide products and services that fully satisfy the requirements of our customers; 
 Continually improve the effectiveness of both the quality management system and the provision of 

all our services and products; 
 Ensure all staff are trained about the requirements of our quality systems and documentation so that 

they can implement the policies and procedures in their work; 
 Comply with all relevant legislation; 

 
The LEW Techniques Board is responsible for implementing the Policy. This will be achieved by: 

 Establishing, implementing and maintaining a quality management system certified against BS EN 
ISO 9001:2015; 

 Setting and reviewing measurable quality objectives and ensuring those objectives are met; 
 Providing the necessary resources and ensuring responsibilities and authorities are determined and 

communicated throughout the company; 
 Reviewing the effectiveness of the quality management system and assessing opportunities for its 

continual improvement; 
 Reviewing and acting on customer feedback; 
 Ensuring everything we do is carried out in accordance with stated methods and customers’ 

requirements 

 
The written policies, procedures and documentation that support this are contained within the company 
Quality Manual. 
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